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INFORMATION SERIES
 
 
 
 
 
 
 
There are assistive listening devices that can be used by CI  individuals  such as a phone adapter or FM system 
to enhance their ability to hear a conversation on a one to one basis, in a group, to listen to a speaker at a 
conference or to enhance their  opportunity to participate in a meeting.  This equipment can be used in a 
variety of situations for example systems can be used to amplify television for a CI user without disturbing the 
listening comfort of others in the room.   Contact the companies below for further information.  Inclusion on this 
list does not constitute endorsement of these products and exclusion does not imply disapproval.  

Assistive Devices compatible with Cochlear Implants 
 
Assistive Listening Device System. Inc. 
#2-11220 Voyageur Way 
Richmond, BC V X3E1 
1-604-244-0269 Voice 
1-800-665-ALDS Voice 
1-604-270-6308 Fax 
http://www.alds.com 
 
 
AUDEX 
710 Standard Street 
Longview, TX  75604 
800-237-0716 TTY/Voice 
800-283-3974 Fax 
email: vbeatty@iamerica.net 
 Web: http://www.audex.com 
  
 
Audio Enhancement  
12613 South Redwood Rd. 
Riverton, UT  84065 
801-254-9263 TTY/Voice 
801-254-3802 Fax 
email: jeff@audioenhancement.com 
Web: http://www.audioenchancement.com 
 
 
 
Phonic Ear 

3880 Cypress Drive 
Petaluma, CA  94954 
800-227-0735 Voice (CA) 
800-277-0735 x291TTY 
Web:  http://www.phonicear.com 

 
 
Radio Shack 
Tandy Corporation 
1800 One Tandy Ctr. 
100 Throckmorton St. 
Fort Worth, TX  76102 
1-800-821-1959  Voice 
817-415-3011 Voice 
817-390-3688 Fax 
Web:  http://www.radioshack.com 
 
William Sound 
10399 West 70th Street 
Eden Prairie, MN  55344 
800-328-6190 TTY/Voice 
612-943-2174 Fax 
email:  info@williamssound.com 
Web:  http://www.williamssound.com 
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